
City of Round Rock 

Toilet Rebate Program Application 
 

 

Name (on utility bill): ____________________________________________   City Utility Account #: _______________ 

Installation Address: ___________________________________________________________  Zip : _______________ 

Mailing Address (if different): _______________________________________________________________________ 

Day Phone #: ___________________________  Email address: ___________________________________________ 

HOUSEHOLD INFORMATION 
Year property was built: ____________    # of bathrooms: __________ # of toilets being replaced: _______ 
Qualifying properties must have been built prior to January 1, 1996. 
 

TOILET INFORMATION 
New Toilet(s) Brand Name & Model #: ________________________________________________ 
Qualifying toilet(s) must be WaterSense certified. See list at www.epa.gov/watersense or call 671-2872. 
 

Purchase date: ___________________       Purchase price: ______________________ 
 

PROGRAM GUIDELINES & AGREEMENT 
 Program applicant must be a direct water customer of the City of Round Rock in good standing. 

 Property must have been built prior to January 1, 1996, to qualify for a rebate. 

 Rebated toilets will only be approved from the EPA’s WaterSense Certified efficient toilets.  List can be found 
online at www.epa.gov/watersense or by calling 671-2872 to request a list. 

 Rebate amount is 50% of the cost of the toilet (not plumber costs or tax) up to a maximum of $100 per toilet if 
the toilet is purchased from a plumber or retailer with a Round Rock address.  If the purchase location is a non-
Round Rock address, the rebate amount will be 50% of the toilet cost, up to $50 per toilet. 

 Program participant is responsible for installation and disposal of old toilet(s). 

 The City does not endorse specific brands nor is responsible for the performance or repair of the new toilet(s). 

 Participant may be contacted to schedule a final inspection of the toilet(s). 

 Number of toilets rebated will not exceed the number of toilets at the property. 

 A dated and itemized sales receipt must be submitted with the application.   

 A rebate check will be mailed 2-4 weeks after completed application is processed and approved. 

 Rebates are available on a first-come, first-served basis until funds have been expended.  Call 671-2872 or 
check  for updates on the funding status.   www.roundrocktexas.gov/waterconservation

 

I have read and agree to the terms stated above.  Signed: ____________________________   Date: ________ 
 

SUBMIT COMPLETED APPLICATION & PURCHASE RECEIPT TO:   
fax # 512-218-5563 or mail:  Water Conservation, 2008 Enterprise Dr., Round Rock, TX 78664 

 

Questions?  Call Jessica Woods at 671-2872 or email jwoods@roundrocktexas.gov 

Office Use Only 
Date received __________________________  Rebate Amount ___________ Approved ________________ 
Application # __________________________  Date Rebate Issued ____________________ By ___________ 

Inspection Date ________________________  Acct # 5422-200-41000 Finance Apvl. ____________________ 
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